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[TpunsATO Ha 3aceqaHuU VY TBepxIeHO
[eJaroTHYeckoro CoBeTa npukazoM MBOY «COILL Ne 2
IIporokon ot 30.08.2019 Ne 1 r. Kuposcka»
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Ilonoxxenne o mopsiaKe paccCMOTPeHHs 00paleHHil IPakIAH
B MBOY «COII Ne 2 r. Kuposcka»

1. O6mue moJ10KeHUs

1.1. Hacrosimee monoxeHue pa3paboTaHO B COOTBETCTBHH C HOPMATHBHO-IIPABOBBIMHU
aKTaMH, PEryIHUPYIOLUIUMH MOPSAIO0K PACCMOTPEHHUs obpaleHuiH :

- @enepanpHbiM 3aKOHOM Poccuiickoit @enmeparuu  «O MOpSAKE paccMOTPEHHS
oOpamenuit rpaxnan Poccuiickoit @enepanum» No59-03 ot 02 mas 2006r

- ®@epnepanbHbM 3ak0HOM OT 29.12.2013 Ne243-03 «O6 obpasosanuu B Poccuiickon
denepanun»

- ®enepanpHbM 3aK0HOM OT 27.07.2006 Ne 152-@3 «O mepcoHaNbHbIX JaHHBIX)»

- @enepanbHbM 3aK0HOM OT 9 derpans 2009r. No 8-d3» O6 obecreyeHuu HOCTyHa K
HHPOpPMALIUH O  JEITEIBHOCTH TOCYHApCTBEHHBIX OpPraHoB W OpPraHoB  MECTHOTO
caMOyIIpaBICHUS»

1.2. TlonoxxeHue ompeneiseT NOPSAIOK pacCMOTpeHHUsl 0OpalleHuH IpaXiaH, a HMEHHO,
MIOPSZIOK yueTa, PErHCTPAIiH, PACCMOTPEHUSI U pa3pellieHus: oOpallieHui rpaXkiaH, KOHTPOJII X
UCTIOJTHEHHUS, OpTaHW3alli{l JIMYHOTO IIpHeMa TpaxJaH B MYHHUIUNAIBHOM OIODKETHOM
obmeoOpa3oBatenbHoM  yupexaeHun «Cpemssisi  oOmeoOpasoBarenbHas mkosna Ne 2 T
Kupogckay (namee — MBOY «COL Ne 2 r. Kuposckay).

1.3. T'paxkaane, Kak IpPaBUIO, PONUTENH (3aKOHHBIE IPEICTABUTENH) OOYYarOIIUXCS,
HMEIOT [IPaBO OOpalnaThCs JHYHO, a TaK)Ke HANpaBJSITh B IIKONY KOJJIEKTHBHBIE OOpaIleHH.
OGpartiieHuss MOTYT HAMPaBIAThCSA IO MoYTe, (PaKCHMUIBHOU CBS3H, Tenerpady, sJIEKTPOHHON
TI0YTE U WHBIM HH(OPMAITHOHHBIM CHUCTEMaM OOIIEro IIOIb30BAHUS. _

1.4. Jlns peanusanuu Iesedl TOJOXEHHS HCIOJIb3YIOTCS CIELYIOUIHE OCHOBHEBIE
TEPMUHBL:

e OOpameHue rpaxnaHuHa (Jajee OOpalleHHE), HAaNpapBIEHHOE B IIKOJIY, 3TO
IHCBMEHHOE IIPeIOKEHIE, 3asIBlICHHE U jKano0a, a Taloke yCTHOE 0OpallleHue IpaKIaHuHa,

e Ilpenno)keHwe - TOXKETAHUS MM DPEKOMEHJAMKM II0 YIy4IIEHHIO OTAEIbHBIX
HalpaBjeHU# esSTebHOCTH INKOJBI, COBEPIICHCTBOBAHHIO JIOKAIBHBIX HOPMATHBHBIX
MPaBOBEIX AKTOB, PETYIUPYIOILIUX €€ NEATEIbHOCTE;

e 3asBIEHHE - IPOCKOA TPKAAHMHA O MPEIOCTaBICHHH KaKOH-mubo MHGOpMAalUul WK
IOKYMEHTa, CONEWCTBHM B pEaln3aldd ero KOHCTHTYLHOHHBIX IIpaB M CBOOOIN HIIH
KOHCTUTYI[HOHHBIX IpaB W CBOOOA IPYTHX JHI, JHOO COOOIIEHHE O HApyIICHHHM 3aKOHOB U
MHBIX HOPMATHBHEIX AKTOB, HEMOCTATKAX B PabOTe IIKOJIBL, TIHOO KPUTHKA JOJDKHOCTHBIX JIMII,

e JKamoba — mpoceba TpakaaHWHA O BOCCTAHOBICHHH WM 3alllUTE€ €ro HapyIIEHHBIX
paB, cBOOO MM 3aKOHHBIX HHTEPECOB, JIHOO IpaB, CBOOO MM 3aKOHHBEIX MHTEPECOB IPYTHX
JIMIL, BCIIEACTBHE HApyIIeHUS paOOTHHUKAMHU IIKOJIBI TPEOOBAHUH 3aKOHOJATENLCTBA, STHYCCKHX
HOPM H IIPaBUJI IOBEACHUS U T.1.



o IToBTOPHBIMH CUHTAIOTCS OOPAILEHHUS, IOCTYIHUBIIHE OT OJJHOTO U TOTO XK€ JIMIA
10 OJTHOMY W TOMY € BOIIPOCY €CIIH CO BPEMEHH IIOJa4K IIEPBOIO MCTEK CPOK PAaCCMOTPEHHUS
WM 3asSBUTENb HE yIOBJIETBOPEH HAHHBIM €My OTBETOM. lIHMChMa OIHOTO M TOrO K€ JIUIA U 110
OTHOMY H TOMY JK€ BOIIPOCY, MOCTYIHBIIKE A0 HUCTEUEHHS CPOKA PACCMOTPEHHS, CUHUTAIOTCS
IEPBUYHBIMH.

o AHOHUMHBIMH CYHTAIOTCS TIMChMA TpaXaaH 0e3 ykazaHus (paMUIIUH, ajpeca, 1o
KOTOPOMY JIOJDKEeH OBITH HaIllpaBlieH OTBET, 10 TAKUM OOpallleHHSAM OTBET He JaeTcs.

13 PaccrnenmoBanue  HapylleHH#  HOPM  IPO(ECCHOHATIBHOIO  IIOBEIECHHUS
IEeJarOTUYeCKUM DPa0OTHHKOM MOXET OBbITh IPOBENEHO TOJIBKO IO IIOCTYIHUBIIEH HA HETO
’kanobe, MOJJAaHHOW B MMCHMEHHOH U 3IEKTPOHHOH (opme.

2. Opraﬂmaum{ AEJONMPOHU3BOACTBA
2.1 OTBETCTBEHHOCTH 3a Opranu3anyio U COCTOSAHHE OEJIOIIPOU3BOACTBA C YCTHBIMU,

NUCHbMEHHBIMH, NIEKTPOHHBEIMU OOpaIieHusIMH Tpak[IaH BO3JaraeTcsl Ha AUPEKTOPa IUKOJIBL

2.2, [IpuHsTHE pelleHUusT II0 PAacCMOTPEHUIO C YCTHBIMH, IIHCBMEHHBIMH,
3JIEKTPOHHBIMU O0pAIEHUSIMU I'PaXKIaH OCYIIECTBIIETCS JUPEKTOPOM IIKOJIBL

2.3, HenocpencTBeHHOE HCIONHEHHE ITOPYYeHHH C YCTHBIMH, NHCBMEHHBIMH,
3JIEKTPOHHBIMHU OOpalleHUIMHU rpaKaaH OCYINECTBISIETCS.  3aMECTHUTEISIMA TUPEKTOpa
IIKOJIBI M KJIACCHBIMH PYKOBOTUTENSIMU, KOTOpBIE, IIpH HEOOXOIMMOCTH COCTaBIAIOT
NHUCHEMEHHBIN OTBET Ha OOpallleHHeE.

2.4. TluceMeHHBIE H 3JEKTPOHHBIE 0OpalleH s IOAJIEKAT 00A3aTENLHON PETUCTPALIMH B
TeUeHHE TpeX MHEeH ¢ MOMEHTA IOCTYIUIEHHS B KOy CEKpeTapeM, OTBETCTBEHHBIM 34 BEIECHUE
JeNIOIPOU3BOJCTBA B XKypHaJe yueTa.

2.5. Jlenonpou3BOACTBO MO OOpAIEeHUsIM I'paXKAaH BENETCS OTHENBHO OT OPYIMX BHIOB
JIeNIOTIPOU3BOICTBA.

2.6. IlucpMeHHBIC W AJIEKTPOHHBIE OOpallleHus], CONEPIKallie BOIIPOCEL, HE BXOIAIIME B
KOMIIETEHIIMIO TUPEKTOPa IIKOJBI HAPABJISIETCS B TEUEHWE CEMM HEH CO JHS pETHCTpaliy B
COOTBETCTBYIOUIHI OpraH JUii pELICHHUsS IIOCTABIEHHBIX B OOpAllleHWH BOIIPOCOB C
yBEIOMJICHHEM Tpa)k[aHIHA, HAIPaBUBILETO oOpalieHue.

2.7. 3aMecTUTEeNd TUPEKTOpa U IPYTHE CHEIMAIMCThI IIKONBI 110 HAIPaBICHHOMY B
YCTAHOBJICHHOM TMOPSIKE 3alpoCcy TOCYAapCTBEHHOTO OpraHa WM JOJDKHOCTHOIO JIMIA,
paccMaTpuBarOIMX oOparieHue, o0si3aHbl B T€YEHME 15 NHEH NpenocTaBUTh JIOKYMEHTBI U
MaTepHallbl, 3a WCKIFOYCHHEM HWMEIOIIUX TOCYIAPCTBEHHYIO MM MHYIO OXPaHIEMYIO
benepanbHBIM 32aKOHOM TalHY.

2.8 [TiceMEHHOE W DJIEKTPOHHOE oOpalleHusl, MOCTYIUBIIEe B 00pa3oBaTeNbHOE
yupexaeHue, paccMaTpuBaetcs B TedeHue 30 gHER co IHSA PErUCTPalliy.

2.9. B HCKIIOYHTENBHBIX CIydasX OJUPEKTOp INKOJBl BIPAaBE IPOMIKATL CPOK
paccMoTpeHusi obpamienus He Oomee dem Ha 30 nHeH, yBeZOMHB 00 3TOM TIpaKIaHHHA,
HAITPaBUBIIETO OOpaIleHueE.

2.10. Ortser Ha obpallleHre TOAMUCHIBACTCS AUPEKTOPOM IIKOJBL JaTa MCIOIHEHUS |
HCXOIAIIMN HOMED IMHChMa MTPOCTABIISIETCS CEKPETapeM I0CIIe TOT0, KaK IMUCHEMO IOJIKCAHO.

3. JlnuHbIH NPHEM IrpaKIaH
3.1. JIuuHbli IpHEM IpaXkaaH OCYLIECTBIIETCS B IENSIX ONEPaTHMBHOIO PACCMOTPEHHS YCTHBIX
oOpalleHui TpaXKNaH ¥ IOPUIMYECKHX JIHI, OTHOCsmuXcst K komnerennun MBOY «COII Ne 2
r. KupoBcka», COKpalleHWss KONHYECTBA IHCBMEHHBIX — OOpalleHWH, OpraHH3aluy
IpeaynpeTuTeIbHOM  paboThl, YCTaHOBIEHHMS M  YCTPAHEHHS IPUYHH  HEBBIIOJHEHUS
JOJDKHOCTHBIMH JIHITAMH BO3JI0KEHHBIX Ha HUX 00S3aHHOCTEH.



3.2.JIuuHBIi mpHeM IpakIaH OCYIIECTBIISETCS NUPEKTOPOM IIKOJBI U €r0 3aMECTUTEIIMH C
noHenenpHrKa 1o narauny ¢ 14.00 go 16.00 mo ampecy r. Kuposck yi. Kuposa 27A, tenedon
npueMHoii: +7 (81531)-5-26-62. Mudopmanus 06 yCTaHOBIEHHBIX Ul IpHEMA JHIX H dacax
JIOBOJIUTCS IO CBEIEHHUS Ipax<iaH Ha MHPOPMAIMOHHOM CTEHJIE H Ha CalTe IIKOJIEL.

32, [Tpu nUYHOM TIpHeMe TpaXTaHUH I[PEAbABIAET JTOKYMEHT, YIOCTOBEPSIOUIHH €ro
JUYHOCTb.

3.3. ConeprxaHue yCTHOTO 0OpaIieHust 3aHOCUTCS B KApTOUYKY JINYHOI'O IIPHEMa I'pakIaHuHa.
VerHble oOpallleHuss MOTYT TMOCTYIaTh HPH IIPOBENCHWH IIpHEMa, BO BpeMs Tele(OHHBIX
IIeperoBOPOB M PAacCMAaTPUBAIOTCS B ClIydasX, KOTJa H3JI0XKEHHBle B HHUX GaxkThl U
00CTOSATENIECTBA OUCBHIHBI M HE TPEOYIOT IOMOMHUTENBHOM MPOBEPKH, OTBET Ha OOpaIlieHUE C
COIIacus TpakKIaHHHA MOJXXET OBITH aH YCTHO B XOJe IpueMa. B OCTaJIbHBIX Cllydasx HaeTcs
MHUCBMEHHBINA OTBET IO CYIIECTBY IIOCTABJIEHHBIX B 00pallleHuU BOIIPOCOB.

Wudopmaiiust 06 yCTHBIX 00OpaIeHHIX MOXKET OBITH BKJIFOUEHA B JKypHAJI 00paIeHUH.

3.4. [TuceMenHOe obpalieHue, NPUHATOE B XOJAE JIMYHOIO IPHUEMA, IOJUIEKHT PETHCTPALMK B
HOpPSIIKE, YCTAHOBJIEHHOM HACTOSIIKAM IIOJIOKEHUEM.

4. IIucbMeHHoe WU TeaedoHHOe oOpammeHHe
4.1. Ilucemennoe obpallieHHe MOXKHO HAIlPaBUTh:

- 110 mouTe o azgpecy: 184256, Mypmanckas o6sacthb, r. Kuposck, yia. Kuposa, 1.27A
- uepe3 KaHuenspuio 1o anpecy: 184256, Mypmanckas o6acth, r. Kuposck, yia. Kuposa,
a. 27A (1 stax)
I'paduk npuema obpameHmii:
IMonenenpnuk — MsTauma ¢ 9.00 — 16.00
Tenedon: +7(81531) 5-26-62
[TonyynTs MHGOPMAIMIO, Kacaroulylocs 00pabOTKH  oOpalleHHs MOXHO IO Tele(oHy:
Tenedon: +7(81531) 5-26-62
4.2. I'paduk npuema TeneOHHBIX 0OpaIleHui:
IMonenensunk — [MaTauna ¢ 9.00 — 16.00

['paxnanux B CBOEM NHCBMEHHOM oOpallleHUu! B 00s13aTEeJILHOM
Nopsi/iKe YKA3hIBAET CBOH  (AMHJIMIO, HMs, OTHecTBO (TOCJefHee — MPH HAJTHYIHH),
NOYTOBLIH ajpec, MO KOTOPOMY IOJDKHBI OBITH HAampaBie€HBl OTBET, YBEIOMIJICHHE O
Tepeasipecaluy oOpalleH s, H3JIaraeT CyTh MPeII0KeHH s, 3asBICHHs M Ka100bl, CTABHT
JHYHYI0 MOAINCH U AATY.

OGparieHusi, B KOTOPBIX HE yKas3aHbl MPENyCMOTPEHHBIC 3aKOHOAATENHCTBOM
Poccuiickoit @enepauuu (Gamuius, uMs, OTIECTBO (MOCTENHEE — IPH HAIMYUM), & TaKKe
IOYTOBBIA anpec (/s HaIpaBleHHs. OTBeTa B OyMaXKHOM BHJE) JTUOO ajipec 3JICKTPOHHOM
[OYTHI (IJ1s HAMIPABJIEHHS OTBETa B 3JIEKTPOHHOM BHUJIE) K PACCMOTPEHUIO HE IPUHUMAIOTCS.

B cootBeTcTBHH ¢ TpeboBanusamu Denepansroro 3akoHa Ne 59-@3 or 02.05.2006 rona
«O mopsanke paccMOTpeHHsi obpaileHui Tpaxkaan Poccuiickodt @enepanuu» He MOAJIEKAT
paccMoTpeHHI0 (He JaeTcs OTBET [0 CYIIeCTBY IIOCTABIEHHBEIX BOIPOCOB) O0palleHusl, B
KOTOPBIX:

- comepy<arcs HeleH3ypHble JIHOO OCKOpPOMTENbHBIE BBIPAKCHHS, YIPO3Bl JKH3HH,
37I0POBBIO M HMYIIECTBY IOJDKHOCTHOTO JIMIIA, & TAK)KE YWICHOB ero CEMbH;

- TeKCT HE MOJaeTcsl IPOYTEHHIO;

- obxxanyetcs cyneOHOe pelleHHE;



- OTBET 110 CYIIECTBY MOCTABIEHHOTO B OOpAIEHHH BOIpOca He MOXET ObITh NaH 6e3
pasrjaiieHuss CBEICHHM, COCTaB/LIONIMX TOCYNApCTBEHHYIO WM HHYIO OXPaHAEMYIO
(benepanbHBIM 3aKOHOM TalHYy.

5. KoHTpoJib 32 HCMOIHEHHEM NICHbMEHHBIX H 3JIEKTPOHHBIX 00panieHuil rpakiaH.

o [TopsOK TOCTAHOBKM MHCEM U 3JE€KTPOHHBIX OOpalleHud Ha KOHTPOJb
OTIPENENSAETCS JUPEKTOPOM IIKOJIBL.

5.2. TluceMa u 3JIEKTPOHHBIE OOpAIEHUs, IIOCTABIEHHBIE HA KOHTPOJb, IMOMEYAIOTCS
OTMETKO# «KOHTPOJIBY B PETUCTPALIMOHHO-KOHTPOJIBHBIX KAPTOYKaX.

5.3. Oprasusamus KOHTPOJsS, XOI ¥ CPOKH HCIOJNHEHHs OOpalleHu# TIpakaaH
(bUKCUPYIOTCS B XKypHAJe yueTa CeKpeTapeM.

5.4. IlucpMeHHBIE U JIGKTPOHHBIE 00paIeHus IPaKIaH, KOIIMY OTBETOB, JOKYMEHTEI 110

JTUYHOMY TIpUeMy TpaxmaH (GOPMUPYIOTCS B Jejla B COOTBETCTBHH C YTBEPIKIECHHOH
HOMEHKJIATypO# Je.

5.5. TlucbMa ¥ MaTepHalibl 10 YCTHOMY OOpAaIIeHUIO XpaHSTCA ITh JIET, IIOCIE YETO
COCTaBIISIETCS aKT 00 WX YHHYTOXXEHWH, IIOANKUCAHHBIA WIEHAMH 3KCIEPTHOM KOMHCCHH H
YTBEPKAACTCS JUPEKTOPOM IITKOJIBIL.

6. OTBETCTBEHHOCTH 32 HApYIleHHE 3aKOHOIATE/IHLCTBA 00 00paleHHAX IPaXKIAH
6.1.0TBETCTBEHHOCTD 32 OPraHU3AlUIO PACCMOTPEHUS OOpALEHUH IPaXKIaH BO3/IaracTcs

Ha pykoBoautesis MBOY «COII Ne 2 r. Kuposckay.

6.2. [lepconanpHast OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE M KAUECTBEHHOE PACCMOTPEHUE
oOpalreHuit TpaxaaH,

IIOJrOTOBKY OTBETA B YCTAHOBJICHHBIH CPOK H JOCTOBEPHOCTH H3JI0XKEHHEIX B HEM
IaHHBIX, BO3JIAraeTCst HA HEMTOCPEICTBEHHOTO UCIIOTHUTEIS.

OTCyTCTBHE HEMOCPENCTBEHHOTO UCIONHUTENS (60JIe3HB, OTIIYCK, KOMaHAMPOBKA M T.II.)
HEe CHEMAaeT C PYKOBOTUTENS IIKOJNBI OTBETCTBEHHOCTH 34 CBOEBPEMEHHOE H KayCCTBEHHOE
paccMoTpeHue oOpaleHuit TpaxkaaH.

6.3. HempaBoMmepHBIif 0TKa3 B IIpHeME HJIM PacCMOTPEHHMH OOpallleHHi TpakiaH;
HApyIIEHWE CPOKOB MM IOPSIKA MX PACCMOTPEHHMS; IPHHATHE 3aBEJOMO HEOOOCHOBAHHOTO,
HE3aKOHHOT'O PEIIEHHs; TPecIef0BaHNe TPaXIaH 3a KPUTUKY; IPENOCTABIEHHE HEIOCTOBEPHON
nHopManuy MM60 pasrialieHue CBeIeHu 0 YaCTHOM KU3HH TpaxkaaHuHa (6e3 ero cornacus), a
TaKoKe PyTHE HAapyIIeHHs 3aKOHOIATENBCTBA 00 0OpalleHHsX TPaXkiaH BIEKyT 3a Co00H

OTBETCTBEHHOCTH JOKHOCTHBIX JIAIL B COOTBETCTBHH C 3aKOHOAATENbCTBOM PoCCHACKOM
®enepanuu.

7. 3aka04YHTeNbHbIE 0J10KeHHS
7.1. Hacrosimee IlomoxxeHune pa3pabOTaHO B COOTBETCTBHH C YCTaBOM IIKOJIBI H

BBOJIUTCS B J€HCTBHE B YCTAHOBIEHHOM UM IIOPSJIKE.
7.2. U3MmeHeHuss B Hacrosiee [looxkeHHe MOTYT OBITh BHECEHBI IIPH H3MCEHEHUHU
3aKOHOATENLCTBA B 001aCTH pacCMOTPEHHUsI 0OpaIleHHuH IpaXkIaH.
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